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1. Software Overview

Kiosk (SK Series) printer software package contains the Windows printer driver and a printer utility. To use
the software package, follow the procedure given in chapter 3, "Installation," and then turn the printer on.

¢ This is software of StarPRNT emulation exclusive use.
To use the StarPRNT emulation, use the printer with “StarPRNT Mode”. The emulation setting can be con-
firmed with self-print.

Target Model and Firmware Versions

Target Model

Printer F/W

SK1-211/221

Ver 1.1 or later

SK1-211/221 Presenter

Ver 1.1 or later

SK1-311/321

Ver 1.1 or later

SK1-311 Presenter

Ver 1.1 or later

SK1-41

Ver 1.0 or later

SK1-41 Presenter

Ver 1.0 or later

SK5-31 Presenter

Ver 1.0 or later

¢ Simple method of switching over between ESC/POS and StarPRNT emulation modes

1.

A WN

In condition the power is off, the power should be turned on while pushing FEED/SELECT button
opening the paper cover.

Green and Red LEDs are turned off.
StarPRNT emulation > Green LED is turned on in case of ESC/POS emulation switching.
ESC/POS emulation > Red LED is turned on in case of StarPRNT emulation switching.

When FEED button and SELECT button are released, the printer is initialized and operated with the
selected emulation.
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1.1 Windows Printer Driver

The Windows printer driver is used when files are printed from Windows applications.

Windows

Windows ;

Application Printer Driver

Install the Printer Software, and then connect a printer with a USB interface to the PC. The Plug and Play
feature will enable the Windows printer driver automatically.

To use the Windows printer driver when you are connecting to the printer through an interface other than
USB, install the driver from the Windows Printer Queue Management window of the printer utility.

When using the printer through the Windows printer driver, you can set options such as the paper type,
paper cut type, and logo print method by clicking Properties in the Windows Printer Queue Management

window of the printer utility.

For details about the printer driver, see the printer driver help.

B SorMicrorics Kook (K i) Prner Uty o x

Fie Tool Hep

Utiity Functions > Windows Printer Queue Management

e
SK1-311
Presenter. Printer Name Default Shared

Curert Cannection
Delete.

SK1-311 Presenter
st o
= TestPrnt
Sanei SKI-311 Pre.

Propetties
Comection Manager ‘Set Default

SKI3T1 Preserter

/

5 Sanei SK1-311 Presenter Properties X = Sanei SK1-311 Presenter Properties X
General Sharn Color Managemert General Sharing Ports Advan
Securty Device Setings Star / Help Secuity Device Settings Star / Help D
9 Sanei SK1-311 Presenter Device Seftings
544 Form To Tray Assignment Jpes e N
ISR | 72mm x Receipt ~
Configure Port

- Installable Options
<. Print Mode: Raster
Paper Type: Receipt
=[5 Print Setting
o Speed: 250mm/s ‘Show Diiver Help
Density: Standard

Open Backup Uity

Details
{ Black Mark
aling

Paper Cut

3 Soft Logo
Presenter
83 LED

Apply

G | [

Starting the Printer Driver Help

St
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1.2 Printer Utility

The printer utility is used to connect to the printer and to set various options.
It can be used in conjunction with the Windows printer driver and in numerous other environments.

The printer utility is used over a specific “Connection” (“Connection” has specific properties the connection
method).

For details on how to configure connections and on the utility functions, see the printer utility help.
1.2.1 Starting the Printer Utility
(D On the Windows taskbar, click ‘Start, and then click ‘All Apps’ > ‘StarMicronics’ > ‘Printer Utility Kiosk (SK

Series).
+3» Windows10 os» Windows11
StarMicronics
- All apps
Printer Utility Kics
5 ¢
&) settings
! Sound Recorder

Star Windows Software

- StarMicronics

New

Printer Utility Kiosk{SK Series)
New

ﬁ 8 uninstall Printer Software Kiosk(SK Series)
Mail i‘i, :iiserid Number Setting Utility Kiosk(SK Series)
H Sticky Notes

& stk

(81) 2 e We O e

(2) The 'User Account Control' dialog appeards. Click 'Yes'

(3 The printer utility window opens.
When you start the printer utility for the first time, the 'Printer Connection Wizard' appears. Please
choose the interface to create a connection. You will be able to use the printer utility functions
through the connection that you created.

BB tar Micronics Kiosk (SK Seriga) inter Uil - o x i tor Micronics Kiosk (SK Series) Printer Utity - o x
File Tool Help
log#fizard Printer Connection Wizard
I printer model. [Please choose your printer model )
*SK1-211/221v211 *SK1-211/221v211
SK1-211/221 Present ter
SK1-311 Presenter
SK1-211/221 SK1-211/221  |ski-311/321
SK1-41
SK1-41Pi el
Ohe Cone-ton] SK5-31 Presenter Cl K531 Preanier
SK1-211/221 SK1-211/221
‘StarPRNT Mode StarPRNT Mode
s
L \ s J
Starting the Printer Utility Help Printer Connection Wizard

IL
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1.2.2 Printer Utility Functions

B Utility Functions

Click a link in the list of utility functions to display
the properties of the corresponding function.

The printer utility is used over a specific connec-
tion (each connection has specific properties
such as the connection method).

+ Windows Printer Queue Management

Windows Printer Queue Management can be
used to create and manage the printer queues of
the Windows print spooler system.

To use the printer driver when you are connect-
ing to the printer through an interface other than
USB, install the Windows printer driver from this
function.

+ Printer Settings

You can change the printer settings (memory
switch settings) according to your needs.

What are memory switches ?
You can configure the basic settings of a printer and store

them in memory switches on the printer.

BB star Micronics Kiosk (SK Series) Printer Utility - o

File Tool Help

Utility Functions
Windows Printer Queue Management

This function will allow for the installing and management of printer queues for the windows printer
spool system

Printer Settings
SK5-31 Use this function te configure your printer's settings and fine tune its operation.

Presenter Troubleshooting

Use this function to check and iroubleshoot your printer by sending it a variety of diagnostic print
Curert Connection patiers.

Network Settings

Use this function to configure the settings of the network

SK5-31 Presenter
StarPRNT Mode
Serial

com
57600.n.8.1.c
Check

Change

Comnection Manager

SK5-31 PresenterCO v

Create New

Star Micronics Kiosk (SK Series) Printer Utility - 0O
File Tool Help

Utility Functions > Windows Printer Queue Management

B
SK1-311
Presenter

Printer Name:

Default Shared

Curent Connection

Delete
SK1-311 Presenter
StarPRNT Mode
USB TestPrint
Sanei SK1-311 Pre.
Queue
Properties
Connection Manager SetDefault
SK1-311 Presenter-U
Refresh
T Star Micronics Kiosk (SK Series) Printer Utility - [

File Tool Help

Utility Functions > Printer Settings

Category |All e *: Default Option

ASB Presenter Paper Position Status ~ Disable *
B

e M
SK1-311 ASB Status  Serial : Disable/ USB : Enable *
Presenter

Current Connection CharacterSize 12dots ™

'SK1-311 Presenter

StarPRNT Mode Code Page Normal®

Bl International Charagter USA*

LED Control Disable *

Connection Manager Line Feed 4mm*

SK1-311 Presenter-Ul Mark Detect Disable

NSB Stalus  Serial : Disable/ USB: Enable *

PaperIn Presenter At Power On - Eject”

File Operations
Export Import

Printer Operations

Reset Defaults Print Settings Store Reload
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* Troubleshooting TE Star Micronics Kiosk (5K Series) Printer Utility - o x
Ele Tool Help
Utility Functions > Troubleshooting
You can check the operations of various printer Cutter
Pt Head
. Prt Dersty
functions. prt o
1 || Pl Test
Presenter |7fe=
Pt Speed
O Prirter Settings
ASCIl Character Set
SK1-311 Presenter Character Pich
StaiPRNT Mode -Line Spacing
ggfm SK1-311 Pre. pr::g,::,m"g These tests excercise the paper cuter mechanism
Loop - Hold{Awat Removal) - Retract
Loop - Hold{Await Removal) - Fect
NoLoop - Hold(Awatt Removal) - Retract
NoLoop - Hold(Awat Removal) - Eect
Connection Manager Green (Biue) LED
Fed LED
SKI-311 Presenter-U.
Pt From File
* Network Setti ngs 8 Ster Micronics Kiosk (SK Series) Printer Utility _ o x

Ele Tool Help

Utility Functions > Network Settings

DHCP (Automaticall get IP Address) []

You can read, set, and initialize IP addresses and

DHCP timeouts. PAdiess 0 . 0 0 . 0
(SK5-31 Presenter only) Presenter w00
Default Gateway 0 0 0 0

Current Connection

SK5-31 Presenter Detail Settines

StaIPRNT Mode DHCP Timeaut [
Serial
com
57600,08,1.c TCP Port 9100 Data Tmeout fsec) | -

Connection Manager

SK5-31 PresenterCO

Prrter Operations

IL
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2. Operating Environment

2.1 Operating System

This software supports the following operating systems.

+ Microsoft Windows 10*

+ Microsoft Windows 11*

*Limitation

64-bit (except loT Enterprise)

32-bit and 64-bit (except loT Enterprise)

- USB Printer will not be appeared in [Device and Printer] if its power is off.

2.2 Supported Functions (Interface)

The following tables indicate the utility functions that you can use for each combination of the different

interfaces models. One table is given for each model.

« SK1-211/221 Series

USB I/F

SK1-211/221

USB I/F

SK1-211/221 Printer Class Serial I/F Presenter Printer Class Serial I/F
Printer Utility v v Printer Utility v v
Windows Windows
Printer Queue v v Printer Queue v v
Management Management
Printer Settings v v Printer Settings v v
Troubleshooting v v Troubleshooting v v
Network Settings . - Network Settings - -
« SK1-311/321 Series
USB I/F . SK1-311 USB I/F .
SK1-311/321 Printer Class Sl Presenter Printer Class S
Printer Utility 4 4 Printer Utility 4 4
Windows Windows
Printer Queue v v Printer Queue v v
Management Management
Printer Settings 4 4 Printer Settings 4 4
Troubleshooting 4 4 Troubleshooting 4 4

Network Settings

Network Settings

STAR MICRONICS CO, LTD.
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o SK1-41 Series

USB I/F . SK1-41 USB I/F .
SK1-41 Printer Class =itz Presenter Printer Class Sl
Printer Utility v 4 Printer Utility v 4
Windows Windows
Printer Queue 4 4 Printer Queue v v
Management Management
Printer Settings 4 v Printer Settings v v
Troubleshooting 4 4 Troubleshooting 4 v
Network Settings - - Network Settings - -
» SK5-31 Series
SK5-31 USB I/F . Ethernet
. Serial I/F
Presenter Printer Class I/F
Printer Utility v v v
Windows
Printer Queue v v v
Management
Printer Settings v v 4
Troubleshooting v v 4
Network Settings v v 4

STAR MICRONICS CO, LTD.
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3. Installation

Important:
- Administrator privilege is required to run the installation.

Follow the instructions below to install the software.

Note: If you are connecting to the printer by USB, carry out the instructions in chapter 3, "Installation,"
and then turn the printer on.

(D Download “StarPRNT_Kiosk_SKSeries_v+.x.»_setup.zip” file from Star’s website and save it.
(2 Unzip the zip file, and execute “setup.exe” in the root folder.

) Follow the instructions from @) to complete the installation.

(4) The ‘User Account Control’ dialog appeards. Click‘Yes.

(® Click ‘Next’

ﬁ Star Micronics Printer Software for Kiosk(SK Series) Ver’ = 1 5... — s

Welcome to the Star Micronics Printer
Software for Kiosk(SK Series) Ver1.2.0
Setup Wizard

The Setup Wizard will install Star Micronics Printer Software
for Kiosk(SK Series) Ver1.2.0 on your computer. Click Next to

w continue or Cancel to exit the Setup Wizard.

e
e (CRo D [ conc
e

iL
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(6) The End-User License Agreement, an agreement for installing the software, appears. Read the agree-
ment. If you agree with the terms, select the 'l accept the terms in the License Agreement' check box,
and then click 'Next'

ﬁ Star Micronics Printer Software for SK1 Ver' @ Setup — X
End-User License Agreement
ﬁ Please read the following license agreement carefully
i
Software License hzreement "

This hzreement made and entered into by and between you and
Star Micronics Co., Ltd. (hereinafter referred to as
“Star”] stipulates the terms and conditions pertaining to
the licensing of the sofiware.

Please read this Software License hgreement (“hzreement™)
carefully before installing or using the software and
accompanying data (hereinafter referred to as “the v

/]

(7) Choose the setup type.
Click ‘Typical'to install the all program features. Always select this option unless you have a specific
reason. Click 'Custom’ to install only the program features that you will need.

‘E Star Micronics Printer Software for Kiosk(SK Series) Ver” = 1 5... — s
gmuse Setup Type

«q Choose the setup type that best suits your needs

[t

e —
T .

All program features and printer drivers will be installed. Recommended for
most users.

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

Back Mext Cancel

iL
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Click 'Install' to start the installation.

ﬁ Star Micronics Printer Software for Kiosk(SK Series) Ver' = 0

Wv to install Star Micronics Printer Software for moskw

installation settings. Click Cancel to exit the wizard.

Click Install to begin the installation. Click Back to review or change any of your

i3 Star Micronics Printer Software for Kiosk(SK Series) Ver'

k'
| lﬁhshing Star Micronics Printer Software for Kiosk(SK w

S

X

Series) Ver1.2.0.

Stats: Copying new files
I

Back Cancel

Please wait while the Setup Wizard installs Star Micronics Printer Software for Kiosk(sK

Next

(@ When the software installation completes, the following window appears.

Click 'Finish' to close the wizard.

Stalr-

ﬁ Star Micronics Printer Software for Kiosk(SK Series) Ver' =

Completed the Star Micronics Printer
Software for Kiosk(SK Series) Ver1.2.0
Setup Wizard

Click the Finish button to exit the Setup Wizard.

bs.. — >

e Com D | et

STAR MICRONICS CO, LTD.
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4. Uninstallation

Follow the procedure below to uninstall the software.
(D Turn the printer power switch off.

(2 On the Windows taskbar, click ‘Start, and then click ‘All Apps’ > ‘Star Micronics’ > ‘Uninstall Printer Soft-
ware Kiosk (SK Series).

+» Windows10 +s» Windows11

e - StarMicronics

All apps
Printer Utility K Series)
] = 5
| e Gl a
1% Uninstall Printer Software Kiosk(SK 5... @ .
& Settings
B Senal Mumber Setting Utility Ki...
g Sound Recorder
B Sticky Notes Star Windows Software
= StarMicronics
New
54 :r;'r:er Utility Kiosk(SK Series)

"l Uninstall printer Software Kiosk(sK Series)

Py s Serial Number Setting Utility Kiosk(SK Series)
sl New

B stickynotes

<  satsuki

e Q Search

i O @

(3 The 'User Account Control' dialog appeards. Click or 'Yes.

(@) The following window appears. To continue, click 'Yes'

Windows Installer

Are you sure you want to uninstall this product ?

7™

ﬁ
=
=]

iL
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® If the following confirmation dialog box appears, select the 'Do not close applications' option, and
then click 'OK.

Star Micronics Printer Software for Kiosk(SK Series) Ver® = x

The following applications should be closed before continuing the
install:

PrirterLkility exe
Prirt Spooler

e Automatically close applications and attempt to restart them after
setup is complete.

(6 When the confirmation dialog box for restarting the system is displayed, click ‘OK’.

(D The uninstallation program starts and removes all the relevant software components.

Star Micronics Printer Software for SK1 Ver o

_Ad] Please wait while Windows configures Star Micronics Printer Software
|i?4_-‘ for SK1 Ver® &

] Cancel

+* Note
After uninstalling the printer utility, the printer queue icon may remain in “Control Panel”-
"Devices and Printers"”.

To delete it, right-click the printer queue icon and choose “Remove device” from the pull-down
menu to delete it.

% Devices and Printers — m] X
4 P « Hardwarea.. » Devices and Printers w| & Search Devices and Printers 2
Add a device Add a printer Remove device = - o

~ Devices (5)

> 4 d . =

Dell USB Entry DESKTOP-QK3D EV2436W USE Flash Disk USE Optical
Keyboard NOM Mouse

~ Printers (4)

Fax Microsoft Print Microsoft XP5
to PDF Document Writer

Create shortcut

& Remove device

Troubleshoot

Properties

iL
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5. Revision History

Rev. No. Date of Revision Changes
Rev. 1.0 Jun. 2019 First edition.
Rev. 1.1 Aug. 2023 Add SK1-41 Series, SK5-31 Presenter.
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— 15—

StQIF*



StQF-

URL https://www.starmicronics.com/support/



https://www.starmicronics.com/support/

	Contents
	1.	Software Overview
	1.1	Windows Printer Driver
	1.2	Printer Utility
	1.2.1	Starting the Printer Utility
	1.2.2	Printer Utility Functions


	2.	Operating Environment
	2.1	Operating System
	2.2	Supported Functions (Interface)

	3.	Installation
	4.	Uninstallation
	5.	Revision History

